
 

 

 

PASCO-HERNANDO STATE COLLEGE 

JOB DESCRIPTION 

 
JOB TITLE: Laboratory Technician, Computer Laboratories 

Security, A+, Cisco 

 
REPORTS TO: Dean of Workforce Development and Career & Technical 

Education  

 
BASIC FUNCTION: Supervises assigned computer laboratories and provides   

assistance to the instructors and students, as required. 

 
CLASSIFICATION: Managerial and Technical (Exempt) 
 
PAY GROUP: I 

 

 
DUTIES AND RESPONSIBILITIES 

 
1. Maintains security of software and hardware in the assigned laboratories. 

 
2. Communicates and enforces computer laboratory policies to all laboratory users. 

 
3. Maintains laboratory equipment and supplies in a safe, neat and orderly manner. 

 
4. Keeps current in the operation of software and hardware used in the assigned 

laboratories. 
 

5. Assists instructors in the development and implementation of course specific 
student laboratory assignments. 

 
6. Assists students in the use of computers, software and other equipment in these 

laboratories. 
 

7. Assists students in understanding their assigned laboratory work. 
 

8. Maintains laboratory routers, switches, test equipment, in assigned laboratories. 
 

9. Maintains A+ laboratory equipment in assigned laboratories. 
 

10. Repairs and sets up A+, Cisco and security laboratory equipment, as necessary. 
 

11. Maintains laboratory servers, including user accounts and backups. 
 

12. Maintains service and support documentation for networking laboratory 
equipment (independent of general classroom computers and printers). 
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Job Description 
Laboratory Technician, Computer Laboratories Security, A+, Cisco 
 

 

 

 
13. Stays current with technological changes affecting networking laboratory 

equipment and use. 
 

14. Maintains an up-to-date inventory of networking and equipment. 
 

15. Performs annual (February) operational and usage inspection of networking and 
A+ equipment. 

 
16. Makes recommendations for equipment update and upgrade as appropriate. 

 
17. Installs  software  and  hardware  as  directed  in  conformance  with  Internal 

Management Memorandum #1-10. 
 

18. Obtains fixes to software and hardware problems through contact with outside 
vendor support and/or PHSC technical support personnel. 

 
19. Communicates laboratory problems to the Help Desk, Dean of Workforce 

Development and Career & Technical Education and other affected 
personnel. 

 
20. Supervises the student assistant assigned to the computer laboratories. 

 
21. Orders necessary laboratory supplies. 

 
22. Performs other duties as assigned. 

 
 
MINIMUM QUALIFICATIONS: 

 

 Associate in Science Degree in Information Technology or related field. 

 Cisco Academy experience or CCENT/CCNA certification and,  

 A+ certification. Information technology certificates combined with related 
work experience may be considered in lieu of the degree. 

 

Preferred:  

 Familiarity with Wireshark, Packet Tracer, TFTP server, Ghost or similar 

software utilities. 
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